
 

   

QUALITY POLICY STATEMENT 
 

ROCKLEDGE EAST AFRICA LIMITED recognizes Quality as an essential element that 
provide us with continued success within the Inspection Industry. Consequently, it 
is Rockledge East Africa Policy to provide our clients with products and services 
which fully meet and exceed their specified requirements, expectations and 
comply with relevant regulation, codes and International standards. 
 
This policy is implemented in all areas of our operations by; 
 

 Ensuring a clear understanding of our Clients requirements 

 Responding to our clients’ needs and expectations 

 Provide the resources to achieve the quality objectives 

 Enabling all our employees to meet quality requirements 

and striving to achieve good work every time. 

 Facilitating of Opportunities to enhance Customer Satisfaction 

 
All Rockledge East Africa employees will perform their tasks diligently in 
contribution to the achievement of our quality objectives. These objectives shall 
be regularly monitored and measured as a Key Performance Indicator to align with 
our strategic objective. 
 
The management of Rockledge East Africa Limited shall ensure this policy is 
communicated, understood, applied within the organization and available to 
relevant interested parties as appropriate. 
 
……………………………………………………………. 
 
 
 
 
 
Kevin Maruti 
 
Managing Director 


